
BUSINESS BANKING AGREEMENT

ThisServiceAgreement(“Agreement”)madeatNewDelhi on July 1, 2022 by and between the User ITSF
MARKETTING PRIVATE LIMITED and Rainet Technology Technology Limited, a Company incorporated
under the Companies Act, 1956, having its registered office at 901, 9TH FLOOR, 901, 9TH FLOOR,
ANTRIKSH KANBALL, NOIDA SECTOR 77, NOIDA, , UTTAR PRADESH - 201306(“Rainet
Technology”or“Company”).

UserDetails

BusinessName ITSF MARKETTING PRIVATE LIMITED

PermanentAccountNumber(PAN) PermanentAccountNumber(PAN)

BusinessRegistered Address
O, At BAGDUDIH, PO BARDOHI, PS GOVINDPUR,
DHANBAD JHARKHAND, 828109

BusinessCorrespondenceAddress
O, At BAGDUDIH, PO BARDOHI, PS GOVINDPUR,
DHANBAD JHARKHAND, 828109

NameofAuthorizedSignatoryofBusiness Amarpreet kaur

Website/AppStoreURLofBusiness https://successfamily.in/legal.php

WHEREAS:

RaineT Technology Technologyisaneo-
bankingplatformandisinthebusinessofprovidingbankingandothervalueaddedservices, inter alia
through the Rainet Technology Technology Platform, wherein its customers are
provided with bankingfacilities in connection with their bank account and/or prepaid
payment instruments including acomprehensivesuiteofbanking,collectionandpaymentsolutions.
Rainet Technology Technology, for these purposes, has integrated with multiple
service providers and banks. The User isdesirous of availing the services provided
by Rainet Technology Technology on the terms and conditions as set out in
thisAgreement
The Parties have agreed that Rainet Technology Technology will grant the User
access to Rainet Technology’s platform on a non-exclusive basis. The Parties now
wish to enter into the Agreement to set out the terms and
conditionsthatwillgoverntherenderingoftheservices.

WHEREAS the Company has undertaken its operations of providing banking services and solutions
inaccordance with the circulars, guidelines, notifications issued by our banking partners or any regulatory
authoritysuchasRBIrelatedtoissuanceandoperationsofallbankingservices,Anti-
MoneyLaundering(AML),KnowyourCustomer(KYC),andtheotherrelatedconstraintstherein,issuedfromtimetotime.

NOW,THEREFORE,inconsiderationoftheforegoing,thePartiesagreeasfollows:

DEFINITIONS, In this Agreement, in addition to the terms defined elsewhere, the following terms, when
capitalized, shall have the meanings set forth below, unless repugnant or contrary to the context hereof:

“Agreement”,
shallmeanandincludethisagreement,allitsschedules,amendmentstheretomadefromtimetotimeandallrelateddocumentsinconnectionwiththetransactionscontemplatedherein.

https://successfamily.in/legal.php


“Application Programming Interface” or “API” means the Service Provider’s Application
ProgrammingInterface including any related documentations, executable applications and any other materials
made available bythe Service Provider to Rainet Technology Technology for the purpose of integration of
Service Provider information with theRainet Technology TechnologyPlatform/Rainet Technology
TechnologyServices.

“Applicable Law” includes all applicable Indian statutes, enactments, acts of the state legislature or
parliament,laws, ordinances, rules, bye-laws, regulations, notifications, guidelines, directions, directives and
orders of anygovernmentalauthority,statutoryauthority,board,recognizedstockexchange,asmaybeapplicable.

“Chargebacks” shall mean and include reversal of any transaction made by the Customer inter alia, on
accountof,includingbutnot limitedto:

anyallegedforgeryofhisorhercardorotherdetails
anycharge/debitmadeonacardthathasbeenlistedasahotlistedcardorotherwiselistedonthecardassociationwarningbulletins
duplicateprocessingofthetransaction;

“Confidential Information” means and includes the Intellectual Property and any and all business, technical
andfinancialinformationofRainet Technology
Technologyorofanyofitsaffiliatesthatisrelatedtoanyofthearrangementscontemplatedin this Agreement or any
other agreement in which this Agreement is incorporated by reference or otherwisedisclosed by Rainet
Technology Technology to the User any information which relates to its financial and/or business
operations,including but not limited to, specifications, models, merchant lists/information samples, reports,
forecasts, currentor historical data, computer programs or documentation and all other technical, financial or
business data,information related to its internal management, customers, services, anticipated services,
processes, financialcondition, employees, merchants, Intellectual Property, marketing strategies,
experimental work, trade secrets,business plans, business proposals, customer contract terms and conditions,
compensation/commission/ service,charges payable to the User, and other valuable confidential information
and materials that are customarily
treatedasconfidentialorproprietary,whetherornotspecificallyidentifiedasconfidentialorproprietary.

“Customer(s)” shall mean individuals, including all body corporate, partnerships, limited liability
partnerships,who are availing services, rendered by the Service Provider including banks through the User
using Rainet Technology’sPlatform.

“Rainet Technology TechnologyPlatform”
shallmeanandinclude,theplatforms(website,mobileapp,others)ofRainet Technology Technologythatthe User
accesses for registration and further for transacting, including all contents, services and
technologyofferedthrough thePlatform.

“IntellectualProperty”shallmeanallintellectualpropertyusedforthepurposeoforinassociationwithorinrelation
to the performance of this Agreement, and includes without limitation, (a) APIs, software,
operatingmanuals,softwarecode,program,instructions,specifications,processes,inputmethods,dataorinformationused
inrelationto,orinassociationwith,orfortheoperationofthesoftwareinstalledbytheParties,(b)thetrademarks,servicemarks,tradenames,businessnames,logos,symbols,styles,colourcombinationsusedbythePartiesduringthe
course of their business and all depictions, derivations and representations thereof, (c) all promotional
materialincluding without limitation, advertisements, literature, graphics, images, content and the ‘look and
feel’ of all ofthe above, (d) all information, data or material in whatever form, whether tangible or not,
provided by each
partytotheotherpartyduringthecourseoftheAgreement;and(e)alltechniques,formulae,patterns,compilations,processes,
inventions, practices, methodology, techniques, improvement, utility model, procedures, designs,
skills,technical information, notes, experimental results, service techniques, samples, specifications of the
services,labelingspecifications,rightsonsoftware,andanyotherknowledgeorknow-howofanynaturewhatsoever.



“Services” shall mean the services as may be mutually agreed by between the Parties hereunder and as
specifiedunderClause2ofthis Agreement.

“Service Provider” shall mean any entity including Banks with which Rainet Technology Technology has,
directly or indirectly,executedanagreementforfacilitatingTransactionsbetweensuchentityandtheUsers.

“Transactions” shall mean and include transactions taking place between a Service Provider and its
customersincluding,butnotlimitedto,electronictop-
upsforvariousservices,andotherservicesofalikenatureprovidedbytheServiceProviderthroughRainet Technology
Technology’sPlatform.

“Users” shall mean persons including all bodies corporate, partnerships, limited liability partnerships, etc.,
whoareavailingservices,eitherasacustomerorotherwise,renderedthroughRainet Technology
TechnologyPlatform.

SCOPE OF SERVICES

With effect from the Effective Date and subject to the provisions of this
Agreement, the Company
herebyagreestoprovidetotheUserandtheUserherebyagreestoavailtheServicesfromtheCompany.
TheCompanyintendstoofferitsbankingsolutionstotheUserincludingothervalue-
addedservicesbytheCompany. Provided the User will not undertake any activity which
in any way violates any provision oflaw.
The User agrees to undertake and perform the roles, responsibilities, operations,
duties and
functionsspecifiedinrespectofServicesunderthisAgreement.TheCompanyreservestherighttochange/vary/
theServicesbyadvisingthesametotheUserinwritinganduponsuchadvice,suchamendedServicesshallbecomeeffective.
The User shall not share the features, process and details of the services or the
Rainet Technology Technology platform
designwithanyotherthirdpartyandfurtheragreestonotsub-contractanyserviceoranyportionthereof.
In case the services become inaccessible due to any break-down on account of
reasons directly attributableto Rainet Technology Technology, Rainet Technology
Technology shall use commercially reasonable efforts to rectify /fix the problem at
its owncost.

PAYMENT MECHANISM

Parties hereby agree and acknowledge that all payments and settlements between the
parties shall be made in accordance
with the schedule of charges as agreed between both the parties.
The User acknowledges that the structure of this schedule of charges fluctuate from
time to time due to change in market conditions. Rainet Technology Technology
will keep User informed of the change or amendment in the schedule of
charges and may at its sole discretion, update this schedule from time to time
after informing the User on the Rainet Technology Technology account of the User.
If the User/Customer cancels or disputes or rejects a transaction processed on Rainet
Technology Technology Platform for which Rainet Technology Technology has already
paid the User a fee based on the purchase, Rainet Technology Technology
shall inform the User and provide supporting documents, if required. Thereafter
Rainet Technology Technology shall deduct the amount of the disputed fee from the



next payment due. In the event that there is no subsequent fee due to the User,
Rainet Technology will send to the User, an invoice for the disputed fee with
supporting documents and the User shall be liable to pay such fee in the
subsequent calendar month or invoice whichever is applicable.

SETTLEMENT

The payment mechanism for settlement of the fee payable by the User or Rainet Technology as applicable
shall be as follows:

Rainet Technology shall make available to the User a report in electronic form
setting forth the following information relating to each Transaction: The Transaction
amount, date and time of the Transaction, Transaction serial number, Service
Provider identification and response code ("MIS"). The MIS shall be made available
to the User via an online portal. The format and controls on the portal and
process will be as provided by Rainet Technology and as updated from time to
time.
The User shall maintain sufficient balance on Rainet Technology Platform so as to
enable each Transaction to be carried out smoothly. Rainet Technology reserves the
right to decline any Transactions done over and above the balance of User
available on the Rainet Technology Platform.
The account balance maintained by the Users on Rainet Technology Platform shall
be non-interest bearing and shall be forfeited by Rainet Technology if found lying
unused for more than 365 days.
In case of any differences in relation to the settlement amount reflected in reports
provided by Rainet Technology, the difference shall be settled through mutual
investigation of the un-reconciled Transactions. Both Parties shall provide
their best efforts to settle such disputed Transactions within 30 working days of the
transaction.
The Parties hereto agree that any payment instructions for Transactions accepted by
the User as per the terms hereof which are subsequently disputed due to (a) the
authorization by the User of any Transaction with an amount exceeding the
User’s account balance or credit limit, or (b) the authorization by the User of a
fraudulent Transaction, shall always be the liability and responsibility of User.
The User hereby acknowledges and agrees that Rainet Technology is a facilitator of
payment and collection processing services which are requested and authorized by
User and Rainet Technology shall not be responsible for any unauthorized transaction
done by any person including third party and amounting to infringement of
another’s rights or any Chargebacks
claimed by the Customers. It will be the responsibility of User to ensure due
protection while transacting online or otherwise. Rainet Technology will assist the
User in settling any queries related to the Services that arise between the User,
and its Customers. However, Rainet Technology shall bear no responsibility with
respect to the dispute or query related to the payment made by the customers to
the Users.
All incidental costs, taxes or levies related to the cashback, if any, shall be
exclusively borne by the Customer(s), including but not limited to logistics, TDS,
gift tax (if any), Insurance and any other taxes applicable by the Central, State or
Municipal government.

FRAUDULENT TRANSACTIONS



IfRainet
Technologyisintimated,bythebank,thataCustomerhasreportedanunauthoriseddebit/chargebackofthe
Customer’s Payment Instrument (“Fraudulent Transaction”), User shall be notified by
the Rainet Technology.The User shall be entitled to furnish documents and
information pertaining to the Transaction
associatedwiththeChargebackwithinfive(5)days(orsuchotherperiodspecifiedbythebank).TheUseragreesand
acknowledges that (i) if the User is unable to furnish Chargeback Documents (ii)
the bank is
notsatisfiedwiththeChargebackdocumentsfurnishedbytheUser,thenthebankshallbeentitledtoorderthe
Rainet Technology to effect a reversal of the debit of the Chargeback Amount
associated with the Chargebacksuch that the said chargeback amount is credited to
the Customer’s Payment Instrument. Rainet Technology
shallalsobeentitledtosuspendthesettlementoftheamountunderdisputeorholdthevalueoftransactionunder
dispute from the following settlement of the transaction during the pendency of
inquiries,investigationsandresolutionthereofbytheServiceProviderstotheUser.
Pursuant to clause 5.1 above, if the amount in respect of the Fraudulent
Transaction has already beensettled to the User, any dispute arising in relation to
the said Fraudulent Transaction, shall be resolved
inaccordancewiththeRBI’snotifications,circularsandguidelinesissuedinthisregardfromtimetotime.
The User also agrees and acknowledges that it is liable to pay fines, penalties and
charges imposed by theBanks, Card Payment Networks or any regulatory authority on
account of Transactions that are inviolationofApplicableLaw.

RAINET TECHNOLOGYOBLIGATIONS

Rainet Technology’sobligationsinclude:

ToprocessthetransactionsinitiatedbytheUserandtoprovidetheUser,onanon-exclusivebasiswithreports,
through an online login system, that sets forth the number and quantum of
transactions processedontheRainet TechnologyPlatform.
Rainet Technology will not be liable for any changes in the Service features made
due to the changes in
applicablelaws,regulations,circularsandguidelinesofregulatoryauthoritieslikeRBI.
The Company shall give all the support necessary for the delivery of Services and
supply such
informationasrequestedbytheUserforcarryingouttheUser’sobligationsunderthisAgreement
TheCompanyshallattendtoqueries,grievancesanddisputesemanatingfromtheCustomersinrelationtotheServices.
TheCompanyshallensurecompliancewithRBIRegulationsandotherstatutoryandregulatorybodies.
The Company shall notify the User of any changes in the prevailing RBI
regulations pertaining to the
UserandbothPartiesshallworktogethertoidentifytheimpactofsuchchanges.

USER OBLIGATIONS AND DUTIES

TheUsershallundertaketheactivitiesassetoutinclause2ofthisAgreement.

The User shall act prudently in accordance with the terms of this Agreement and
shall exercise all duediligence in carrying out its duties and obligations under this
Agreement. The User agrees that they willpreserve the data in accordance with the
legal/regulatory obligations of the Company and as
requiredundervariouscirculars,guidelines,notificationsetc.issuedbytheRBIandotherregulatoryauthorities.



TheUserundertakesthatanyequipmentortechnologyusedbytheUsershallcomplywiththeindustrystandardsandupdatedregularly.
The User shall immediately notify the Company of any breach of security and
leakage confidentialinformation.Insucheventualities,theUsershallbeliableforallthedamages.
TheUsershallensurethatanychangeinitsconstitutionduringthesubsistence/validityofAgreementshallnotimpairordischargetheobligationsoftheUserunderthisAgreement.
TheUsershallensurethatneithertheUsernoritsSub-
UsersshallusetheAPIsprovidedbytheServiceProvidertofacilitatedomesticmoneytransfertransactions.
TheUsershallensurethattheUser,itsSub-Users,agentsorauthorizedrepresentativesshallnotusetheAPIs
for any other business and/or commercial arrangement and/or pursuant to any
agreement withRainet Technology or any third party and shall not in any manner
exploit the APIs for any purpose detrimental totheinterestsofRainet
Technologyinanymannerwhatsoever.
TheUsershallnotinanymannersub-lettheAPIsmadeavailabletotheUser,toanythirdpartyforanypurposes
whatsoever including that of usage of the APIs for the purposes contemplated under
theAgreement and shall in no manner bring in use the same for wrongful revenue
generation which is inviolation of the terms of the Rainet Technology’s business
interests and/ or Applicable Laws and/or internalpolicies ofRainet Technology.
The User shall ensure that the API so exposed shall be used by the User strictly
under the terms of theAgreementandnootheragreement/arrangementwithRainet
Technologyorwithanythirdpartyandthesameshall in no manner be misused, abused, reverse
engineered or modified and it shall at all times be ensuredthat the Sub-Users use
the same for limited purposes of transacting in the manner above and
foreffectuatingsuchactionslimitedtothepurposesofavailmentoftheAPIsandusageoftheAPIsforthepurposes
underthis Agreement.
The User shall familiarize itself with the grievance redressal policy of the Company
relating to outsourcing services; the User shall communicate the grievance redressal
policy of the Company to the Customers and shall notify the Company within the
specified time period of any claims / complaints / grievances made by the
Customers.
The User undertakes that any Customer information taken shall be strictly as per
the terms of
thisAgreementandtheUserwouldnotsourceanyotherpersonalsensitiveinformationfromtheCustomers.
The User undertakes and guarantees to not to offer any Services that are illegal,
offensive or prohibited asperthelistprovidedinScheduleA.
The User shall treat all the Customers with dignity and respect and shall not
resort to any kind ofintimidationorharassment(eitherverbalorphysical)againstanyperson.
TheUsershallguidetheCustomertonotrevealthePIN/OTP,cardnumber,expirydate,CVVorotherconfidential
information, under no circumstances to any relative or family members or third
party or withanyone even if the person claims to be from Rainet Technology or
any bank. The Customer shall be solelyresponsible and liable for the consequences
arising out of such unauthorized disclosure of PIN/OTPand/or unauthorized usage of
the Card. Rainet Technology disclaims all responsibility andliability arising out
oforinconnectionwiththeunauthorizedusageoftheCardand/oranylossordamage,whetherdirectorindirect,incurredbytheCustomerasaresultofsuchmisuse
.IftheCustomerforgetsormisplacesthePIN/OTP, the Customer should visit the website or
mobile
application or any other mode as may bemadeavailablebyRainet
TechnologyfortheregenerationofPIN/OTP.
The User shall ensure that any domain-name or web-link or mobile application
operated by the User shall not contain the word “Rainet Technology” and the User
will not purchase any domain name or otherwise
contractwithathirdpartytoexploittheRainet
TechnologybrandnameforthepurposeofhavingtheUser’swebsiteappearasasearchresultuponsearchingthestring“Rainet



Technology”orforanyotherreason,
TheUsershallnotuseanyIntellectualPropertybelongingto,usedbyorlicensedtoRainet
Technologyinanymannerwhatsoever,
TheUsershalltakesoleliabilityforanyunfairTransaction(s)whichtakeplacebetweenthe
UserandCustomersthroughRainet
Technologyplatform,orinappropriatequotationorpromisesgiventoCustomersbytheUserorstaffoperatingundertheUser.
If any legal proceeding is instituted by any Customer, the User shall immediately
intimate the same to the Company and provide all documents and information to
enable the Company to take appropriate action. The Company shall not be liable
for any dispute arising between the User and any other entity / third party. The
User shall not make any representation to the Customers or otherwise give any
warranties other than those contained in the standard terms and conditions laid down
by the Company.
The User hereby agrees and undertakes that the User is legally entitled and eligible
to enter into this e- Agreement and further agrees and undertakes to be bound by
and abide by this Agreement and the personaccepting this Agreement, by and on
behalf of the User, is authorized signatory of the User and is entitled and legally
authorized to bind such User on whose behalf this Agreement is being accepted.
The User hereby expresslywaivesallitsrightstodisputethe legalvalidity/tenability of
thisAgreement.

USER’S REPRESENTATIONS AND WARRANTIES

TheUserrepresentsandwarrantsthat:

it has had a full and adequate opportunity to read and review the Agreement and
has had sufficient timeto evaluate and investigate the provision of services under the
Agreement and the financial requirementsandriskassociatedwiththesame.
neither the execution of the Agreement, nor the performance of the User’s
obligations under
theAgreementwillresultinaviolationorbreachofanyotheragreementbywhichtheUserisbound
neithertheUsernoranyoftheUser’semployeesoragentsisunderanypre-
existingobligationinconflictorinanywayinconsistentwiththeprovisionsoftheAgreement,
it has the right to disclose or use all ideas, and other information, if any, which
the User has gained fromthird parties, and which the User discloses to Rainet
Technology in the course of performance of the
Agreement,withoutliabilitytosuchthirdparties,
it shall immediately intimate Rainet Technology of any violation or potential
violation of this Agreement, or
ofothercircumstancesthatmaycausedamagetothegoodwillandreputationofRainet Technology,
it shall bear all costs and expenses for traveling, promotional activities and other
similar out-of-pocketexpensesincurredintheperformanceofitsdutiesundertheAgreement,
it shall comply with all its obligations pursuant to the Agreement and ensure that
all payments andcollectionduefromittoRainet
TechnologyorviceversaarepaidinatimelymannerinaccordancewiththeAgreement,
it shall be responsible to obtain any and all consents and approvals that are
required from regulatory
orgovernmentalauthorities,includinganyconsentfromCustomersrequiredtotransferdatatotheUserand/ortheRainet
TechnologyPlatform,asthecasemaybe,inaccordancewithApplicableLaw,
itshallbeliableforallbusinessandlegalconsequencesiftheUserisfoundtobeinviolationofthetermscontainedhereinandtheUserherebyexplicitlyunderstandsthatRainet
TechnologyshallbeentitledtorevoketheAPIaccessimmediatelywithoutanynoticetotheUserintheeventofsuchscenario



it shall ensure regular and timely payment and deposit of all taxes, duties and
other levies as applicablefromtimetotimewiththerelevantauthorities,
All costs associated with the purchasing of software licenses and hardware (if any)
are to be absolutelyandunconditionallybornebytheUser,
it has full power and authority to enter into the Agreement and to take any
action and execute anydocuments required by the terms hereof and this Agreement
has been duly authorized, duly and validlyexecuted and delivered, and constitutes a
legal, valid, and binding obligation, enforceable in
accordancewiththetermshereof;andthepersonsexecutingtheAgreementonitsbehalfaredulyempoweredandauthorized
to execute the Agreement and to perform all its obligations in accordance with the
termsherein.
itacknowledgesthatRainet Technologyshallnotberesponsibleforsettlingthird-
partydisputesthatariseoutof the provision of services provided by the User under this
Agreement including disputes between theUser and its customers. Rainet Technology
may, at its sole discretion, provide the User access to audit traildocumentation from
Rainet Technology’s system and from the Service Provider’s system, if so, requested
by theUser in order to settle any Transaction disputes or disputes between the User
and any of its Customers.Such an audit trail shall be provided to the User within
15 working days of a request, subject to
thedeliverybytheconcernedServiceProvidertoRainet
Technologyoftherequiredinformationinatimelymanner.TheaudittrailinformationprovidedbytheServiceProvider,pursuanttoallrequestsforinformationbytheUser,
shallbefinalandbindingindeterminingtheoutcomeofTransactionsthataredisputedbetweenRainet
Technology,theUser,andtheconcernedServiceProvider’sCustomers.
it shall comply with the provisions contained in the Information Technology Act,
2000 and the
statutoryrulesframedthereunder,fromtimetotime,insofarasthesamehasapplicationtoitsoperationsinaccordance
with this Agreement, and also with all other Laws, rules and regulations, whether
already inforce or which may be enacted from time to time, pertaining to data
security and management,
datastorage, sharing and data protection, and various rules, regulation and provisions
as may be applicable,as and when the same is enacted into a law and comes into
force, and shall ensure the same level ofcompliancebyallitsemployees.

LIMITATION OF LIABILITY

InnoeventwillRainet
Technologyoritsdirectors,agents,officers,oremployeesbeliabletoaUseroranythirdparty for any
special, indirect, incidental, consequential, punitive, or exemplary damages
(includingwithoutlimitationlostbusinessopportunities,lostrevenues,orlossofanticipatedprofitsoranyotherpecuniaryornon-
pecuniarylossordamageofanynaturewhatsoever)ofanykindarisingoutoforrelatingto:
thisAgreementoranyotheragreemententeredbyaUserwithRainet Technology,
Rainet Technology’sservices,the Site orany Reference site,or
User’suseorinabilitytouseRainet Technology’sservices,theSiteoranyReferenceSites,evenifRainet
TechnologyoraRainet Technologyauthorizedrepresentativehasadvisedofthepossibilityofsuchdamages,
unauthorizedaccesstooralterationsoftransmissionsordata,anymaterialordatasentorreceivedor
notsentorreceived,
any transactions entered into by any third person or conduct of any other third
party or anyinfringementofanother’s rights,
theuseofcounterfeitorstolencards,orstolendevices,or(vii)Fraudulentelectronictransactions.
It shall be at the sole discretion of Rainet Technology to reverse any transaction
subject to approval of theconcerned Bank. Notwithstanding the above, if any court



of law finds that Rainet Technology or its directors,officers, or employees, are liable
to indemnify a concerned Customer or User despite the existence of
thisClause9,suchliabilityshallnotexceedtheamountpaidbytheconcernedCustomerorUser,ifany,forusingtheportionoftheRainet
Technology’sServicesorthewebsitegivingrisetothecauseofaction.
TheCustomerandUsersacknowledgeandagreethatRainet
Technologyhasoffereditsservices,setitsprices,andenteredintothisAgreementinrelianceuponthewarrantyandthelimitationsofliabilitysetforthherein.
TheCustomersandUsersacknowledgethatthewarrantyandthelimitationsofliabilitysetforthhereinreflectareasonableandfairallocationofriskbetweentheCustomers&Users
andRainet Technology,andthatthe warranty and the limitations of liability set forth
herein form an essential basis of the bargain betweenthe Customers & Users and
Rainet Technology. Rainet Technology would not be able to provide the services to
CustomersandUsersonaneconomicallyreasonablebasiswithouttheselimitations.
Notwithstanding the above, if any court of law finds that the Company or its
directors, officers, oremployees, are liable to indemnify a concerned User despite the
existence of this Clause 9, such
liabilityshallnotexceedtheamountpaidbytheconcernedUser,ifany,forusingtheportionoftheCompany’sservices
or the Site giving rise to the cause of action. Users acknowledge and agree that
the Company
hasoffereditsservices,setitsprices,andenteredintothisAgreementinrelianceuponthewarrantyandthelimitations
of liability set forth herein. Users acknowledge that the warranty and the limitations
of liabilityset forth herein reflect a reasonable and fair allocation of risk between
Users and the Company, and thatthe warranty and the limitations of liability set
forth herein form an essential basis of the bargain betweenUsers and the Company.
The Company would not be able to provide the services to Users on
aneconomicallyreasonablebasiswithouttheselimitations.

INDEMNIFICATION

User agrees to indemnify, save, and hold Rainet Technology, its affiliates,
contractors, employees,
officers,directors,agentsanditsthirdpartysuppliers,licensors,andpartnersharmlessfromanyandallclaims,demands,
actions, suits which may be threatened or brought against Rainet Technology, and
also against all losses,damages, liabilities, costs, charges and expenses, including
without limitation, legal fees and expensesarisingoutoforrelatedto:
User’suseormisuseofRainet Technology’sservicesoroftheSite/application,
anyviolationbytheUserofthisAgreement,
anybreachofrepresentations,warranties,andcovenantsmadebytheUserinthisAgreement,
any claim or legal notice or quasi-legal proceedings to which Rainet Technology
may be required to becomeparty or to which Rainet Technology may be subjected
by any person including any governmental authority,byreasonofbreachofanyApplicableLaw,
due to failure of a User to obtain any required statutory or regulatory approval
necessary for theperformanceofitsobligationsintheAgreementwithRainet Technology,
all liability, claims, damages, costs, expenses suffered or incurred by Rainet
Technology as a result of any actor violation of the User under any law or any
statutes while acting as a collection agent of theCompany.
TheCompanyreservestheright,atUser’sexpense,toassumetheexclusivedefenseandcontrolofanymatter,
including rights to settle, for which concerned User is required to indemnify Rainet
Technology. Useragrees to cooperate with Rainet Technology’s defense and settlement
of these claims. Rainet Technology will
usereasonableeffortstonotifyconcernedUserofanyclaim,action,orproceedingbroughtbyathirdpartythatissubjecttotheforegoingindemnificationuponbecomingawareofit.
Parties agree fully and effectually to indemnify the other Party (“Affected Party”)
against all



liability,claims,damages,costsandexpensessufferedorincurredbysuchAffectedPartyasaresultofbreachofanytermsandconditionsorrepresentationsandwarrantieso
fthisAgreement
,whichmaybeasaresultofanyactoromissionoftheindemnifyingPartycontainedorreferredtointhisAgreement.

INTELLECTUAL PROPERTY

Rainet Technology’s services and the Site are owned and operated by Rainet
Technology. The visual interfaces, graphics,design, compilation, information, computer
code (including source code and object code), software,services, and all other
elements of Rainet Technology’s services and the Site provided by Rainet
Technology (the“Materials”) are protected by Applicable Law. As between User and
Rainet Technology, all Materials andRainet Technology’s Intellectual Property are the
property of Rainet Technology. User agrees not to remove, obscure, oralter Rainet
Technology or any third partys copyright, patent, trademark, or other proprietary
rights noticesaffixedtoorcontainedwithinoraccessedinconjunctionwithorthroughRainet
Technology’sservices.ExceptasexpresslyauthorizedbyRainet
Technology,theUseragreesnottosell,license,distribute,copy,modify,publiclyperform or display,
transmit, publish, edit, adapt, create derivative works from, or otherwise
makeunauthorizeduseoftheMaterialsorRainet
Technology’sIntellectualProperty.Partiesdonotaccrueanyrightsor interest in the other Party’s
Intellectual Property and use of any Intellectual Property by either User orRainet
TechnologyshallbestrictlyinforthefulfillmentofandincompliancewiththetermsoftheagreementbetweensuchUserandRainet
Technology.Partiesundertakethattheyshallnot,norwilltheyallowothersto,reverseengineerordisassembleanypartsoftheother’sIntellectualProperty.
Rainet Technology shall seek prior written permission of the User for a non-
exclusive license to use User’s name,trademark and logo in any marketing or
promotional activities undertaken by Rainet Technology. Notwithstandinganything
contained herein, Rainet Technology shall be under no obligation to advertise,
market, or promote UserorUser’sIntellectualProperty.

ThePartiesundertakethat:
theyshallusetheIntellectualPropertysolelyfordischargeoftheirdutiesundertheAgreement,
theyshalluseIntellectualPropertyofotherpartyonlyintheformandmannerstipulatedbysuchotherparty,
theyshallseekpriorwrittenconsentfromotherpartyforuseofsuchparty’sIntellectualPropertywhichisnotpreviouslyprovidedforbysuchParty,
theyshallbringtootherparty’snoticeallcasesconcerningsuchparty’sIntellectualProperty’s(a)infringement,(b)passingoff,(c)registration,or(d)attemptedregistration,
they shall render to other party all assistance in connection with any matter
pertaining to theprotection of such party’s Intellectual Property whether in
courts, before administrative agencies, orotherwise,
theyshallrefrainfromtakinganyactionwhichshallormayimpairotherparty’sright,titleorinterestintheIntellectualProperty,orcreateanyright,titleorinterestthereinorthereto,
adversetothatoftheotherparty,
theyshallnotuseorpermittobeusedtheIntellectualPropertybyanyunauthorizedperson,and
theyshallnotmisusetheIntellectualPropertyoruseittogetherwithanyothermarkormarks.

CONFIDENTIALITY

Parties shall keep Confidential Information as confidential. Each Party confirms that
it shall protectConfidential Information with such security, confidentiality and degree
of utmost care as it wouldprudently apply to its own confidential information and
use it solely in connection with the transaction
towhichtheConfidentialInformationrelates.BothPartiesacknowledgeandagreethatthey are aware of
the sensitivity & secrecy involved in keeping the customer data/information
andtransaction records and shall ensure that neither any of the parties nor their
employees, directors etc. willdo any act to violate the same. Notwithstanding anything



contained in this Clause 12, ConfidentialInformationshallexcludeanyinformation:
which is already in the possession of the receiving Party and not subject to any
other duty ofconfidentiality,
thatisatthedatehereof,orsubsequentlybecomes,publicotherwisethanbyreasonofabreachbythereceivingPartyoftheterms
ofthisAgreement,
Information that becomes legally available to the receiving Party and/or its affiliates
or professionaladvisorsonanon-
confidentialbasisfromanythirdparty,thedisclosureofwhichdoesnot,totheknowledge of that Party,
violate any contractual or legal obligation which such third party has to
theotherPartywithrespecttosuchinformation,and
InformationthatisindependentlyacquiredordevelopedbythereceivingPartyand/oritsaffiliatesor
professionaladvisors.
Each Party hereby agrees that it shall not disclose any Confidential Information
received by it without theprior written consent of the other Party to any third
party at any time. Provided however, that either
PartymaymakethefollowingdisclosuresforwhichnoconsentshallberequiredfromtheotherParty;
Disclosures to its directors, officers, employees, affiliates/subsidiaries/group/holding
companies,third party service providers and any employees thereof that it reasonable
determines need to receivetheConfidentialInformation;
Disclosures to its legal and other professional advisers, instructed by it that it
reasonably determinesneedtoreceivetheConfidentialInformation;or
Disclosurestoanypersontowhomitisrequiredbylaworanyapplicableregulatory,supervisory,judicialorgovernmentalorder,todisclosesuchinformation,orattherequestofany
regulatoryorsupervisoryorjudicialorgovernmentauthority.

NON-SOLICITATION OF EMPLOYEES

ThePartiesagreenottosolicitoremploystafffromeachother’sorganizationsduringthetermofthisAgreementandfor12monthsimmediatelyfollowingtheterminationoftheAgreement

NON-SOLICITATION OF CLIENTS

During the term of this Agreement, the User shall not, either directly or indirectly, solicit, cause in any part
ofknowinglyencourageanyexistingorpotentialclientsorcustomersofRainet
Technologytoceasedoingbusinessornot to do business, in whole or in part with Rainet Technology, or solicit,
cause in any part or knowingly encourage anexistingorpotentialclientsorcustomersofRainet
TechnologytodobusinesswithanypersonotherthanRainet Technology,or associate with any prospective clients
or customers while they continue to be clients or customers ofRainet Technology.

COUNTERPARTS

The Agreement may be executed in any number of counterparts, each of which will be deemed an original,
butallofwhichtakentogethershallconstituteonesingleagreementbetweentheParties.

TERMS& TERMINATION

16.1 ThisAgreementshallcomeintoforcefromtheEffectiveDateandremainvalidforaperiodof3(three)years from
this date. Upon the expiration of the original term or any renewal term of the Agreement, theAgreement shall
be automatically renewed for a one (1) year period unless, at least (30) days prior to therenewal date, either
party gives the other party written notice of its intent not to continue the agreement.The Agreement may be
terminated by either Party by giving thirty (30) days prior notice in writing to
theotherPartywithoutassigninganyreasonwhatsoever.



ThisAgreementmaybeterminatedinaccordancewiththeclausesbelow:

EachPartyshallbeentitledtoterminatethisAgreementbyservingawrittennoticeofthirty(30)
daystotheotherPartyinthefollowingcircumstances:
eitherPartycommitsanybreachofanyoftheprovisionsofthisAgreementand,inthecaseofabreachcapableofremedy,failstoremedythesamewithinthirty(30)daysafterreceipt
ofawrittennoticegivingfullparticularsofthebreachandrequiringittoberemedied;
if,ineitherParty’sopinion,theotherPartyisnotafitperson/entitytocarryouttheobligationsimposedontheotherPartyundertheAgreement;
On the occurrence of the either Party becoming subject of a voluntary petition in
bankruptcy or anyvoluntary proceeding relating to insolvency, receivership, liquidation,
or composition for the benefitofcreditors.

EitherPartymayterminatetheAgreementwithoutnoticeprovided:
if, by the acts or default of the other Party, either Party suffers damage to
its name and reputation;or
eitherPartycommitsanybreachofConfidentiality;or
upontheoccurrenceofforcemajeureunderClause19ofthisAgreement;or
thereisachangeinshareholding/controlormanagementofeitherParty;or
anyeventthatwouldaffecttheabilityofeitherPartytoperformitsobligationsundertheAgreementoccurs;or
anyofthedirectors/partners/proprietorofeitherPartyareconvictedofanycriminalcharge

in the event that Rainet Technology gives notice that the User’s software or
hardware is technicallyinadequate to support the Connectivity at any stage of
development, and the User fails to cure
suchdeficiencywithin90daysafterreceivingnoticetosucheffect,thenRainet
Technologyshallbeentitledtogivenoticeofterminationasprovided,

16.3 ThePartiesshalladheretothefollowingclausesimmediatelyuponterminationofthisAgreement:

Upon termination of the Agreement for any reason, Rainet Technology may
immediately disconnect
servicesprovidedbyitsplatform,andnofurtherTransactionsmaybeaffectedthroughtheRainet Technology.
Except as otherwise agreed upon between the Parties, any license to use Intellectual
Property
ofeitherPartywhichhasbeengrantedbysuchPartytotheother,pursuanttothisAgreement,shallstandautomaticallyrevokedwiththeterminationofthisAgreementbyanyParty.
User shall immediately discontinue and cease to use the trade mark, logo and other
IntellectualProperty provided by the Company and shall immediately hand over any
and all copies ordocumentationofsuchIntellectualProperty.
Upon the termination of this Agreement, the concerned User shall return and
surrender toRainet Technology any Confidential Information that come into its
possession during the course of itsengagementbyRainet
Technologyandshallnotretainacopythereofinanyformwhatsoever.Usershall,with Rainet
Technology’s prior written consent, promptly destroy the Confidential Information in
itspossession (and any copies, extracts and summaries thereof) and will provide
Rainet Technology with writtencertificationofdestruction.
Immediately return to Rainet Technology originals and copies of any and all
materials provided to the
UserpursuanttotheAgreement,includingpublicityandmarketingmaterialsinitspossession.
To provide remote access to Rainet Technology to disable any software that Rainet
Technology had installed.
Notwithstanding the above, the User shall not, if so directed by Rainet Technology
discontinue discharging its duties under the Agreement during the notice period and
shall continue discharging its duties as per the Agreement until indicated otherwise
by Rainet Technology.



Upon notice of termination from either Party, the User shall ensure that during the
notice
periodleadingtothetermination,allsystemsandprocedureswillbestrictlyadheredtoandallcustomershandledproperly.AllenquiriesfromcustomerswillbedivertedtoRainet
TechnologybytheUser.
SubjectasotherwiseprovidedinthisAgreementandtoanyrightsorobligationsthathaveaccruedbeforetermination,neitherPartyshallhave
anyfurtherobligationtotheotherunder thisAgreement.
AnyterminationofthisAgreementshallbewithoutprejudicetoRainet
Technology’srightsunderlawandequity.

ARBITRATION

ThePartiesmayelecttoresolveanydispute,controversyorclaimarisingoutoforrelatingtotheAgreementorServicesbybindingarbitrationinaccordancewiththeprovisionsoftheIndian
Arbitration&ConciliationAct,1996.Anysuchdispute,controversyorclaimshallbearbitratedonanindividualbasisandshallnotbeconsolidatedinanyarbitrationwithanyclaimorcontrover
syofanyotherparty.Thesolearbitratorshallbeappointed mutually by the Parties, who shall preside over the
arbitration proceedings between Rainet Technology andconcerned User. The arbitration shall be conducted in
New Delhi, India and judgment on the arbitration
awardmaybeenteredinanycourthavingjurisdictionthereof.EitherRainet
TechnologyorconcernedUsermayseekanyinterimorpreliminaryrelieffromacourtofcompetentjurisdictioninNewDelhi,India,necessarytoprotectthe
rights or the property of concerned User or Rainet Technology (or its agents, suppliers, and
subcontractors),pending the completion of arbitration. Any arbitration shall be confidential, and concerned
User, nor shallRainet Technology disclose the existence, content or results of any arbitration, except as may
be required by law or forpurposes of the arbitration award. All administrative fees and expenses of an
arbitration will be divided equallybetween Rainet Technologyand concerned User. In all arbitrations, each
party will bear the expense of its own lawyersandpreparation.ThelanguageofthearbitrationshallbeEnglish.

GOVERNING LAW

This Agreement shall be governed by and construed in accordance with the laws of India, without regard to
itsconflictoflawprovisionsand,subjecttothearbitrationprovisioninclause17,theexclusivejurisdictionof
competentcourtsinNoida,India.

FORCE MAJEURE

Rainet Technology shall not be liable for failure to perform its obligations under this Agreement to the extent
suchfailureisduetocausesbeyonditsreasonablecontrol.Intheeventofaforcemajeureevent,ifRainet
Technologyisunable to perform it shall notify the User events creating the force majeure and Rainet
Technology shall be dischargedfrom such performance to the extent of and during the period of such force
majeure event, and such non-performanceshall,innomannerwhosoever,amounttoabreachbytheRainet
Technologyofitsobligationsherein.For the purposes of this Agreement, force majeure events shall include, but
not be limited to, acts of God,failures or disruptions, orders or restrictions, war or warlike conditions,
pandemics, hostilities, sanctions,mobilizations, blockades, embargoes, detentions, revolutions, riots, looting,
strikes, stoppages of
labor,lockoutsorotherlabortroubles,inducementofanyvirus,Trojanorotherdisruptivemechanisms,anyeventof
hacking or illegal use of the platform, utility or communication failures, earthquakes, acts of terrorism,
firesor accidents.

RECORDS AND AUDIT

Company shall be entitled to access the User’s records of transactions for the Financial Services, other
necessary information given to, stored or processed by the User in connection with the Financial Services and



its obligations hereunder; Following a reasonable notice period of 2 days, Company shall be entitled to
conduct audits/inspection by its internal or external auditors, or by Agents appointed to act on its behalf and
to obtain copies of any audit or review reports and findings made on the User in connections with the
Services undertaken for / on behalf of Company. Any regulatory authority or persons authorised by it shall be
entitled to access the documents, records of transactions, and other necessary information given to, stored or
processed by the User within a reasonable time. Regulatory Authority shall be entitled to cause an inspection
to be made ontheUseranditsbooksandaccountbyoneormoreofitsofficersoremployeesorotherpersons.

PUBLIC RELATIONS

UponexecutionoftheAgreement,Partiesshallhavetherighttoannouncethecooperativearrangementas described in
the Agreement, provided that all announcements must be approved in writing by both Parties and
suchapprovalshallnotbeunreasonablywithheld.

SEVERABILITY

If any provision of this Agreement is held to be unlawful, void, invalid or otherwise unenforceable,thenthat
provision will be limited or eliminated from this Agreement to the minimum extent required, and the
remaining provisionswillremainvalidandenforceable.

ASSIGNMENT

This Agreement, and any rights granted hereunder, may not be transferred or assigned by User withoutRainet
Technology’spriorwrittenconsent,butmaybeassignedbyRainet
Technologywithoutrestriction.Anyassignmentattemptedtobemadeinviolationofthisprovisionshallbevoidandofnoeffect.

SURVIVAL

The clauses 8, 9, 10, 11, 12, 13, 16, 17 of this Agreement shall survive the termination or expiration as
applied totransfersandrelationshippriortosuchterminationorexpiration.

ENTIRE AGREEMENT

This Agreement between Users and the Company constitutes entire agreement between the Parties, and
supersedes all other or prior contemporaneous communications between the Parties (whether written or oral)
relatingtothesubjectmatterhereof.

NOTICE

TheCompanymayprovideUserswithnoticesandcommunicationsbyemail,regularmail,orpostsontheRainet
Technology website, www.Rainet Technology.in or by any other reasonable means. Except as otherwise set
forth herein, noticetoRainet
TechnologymustbesentbycourierorregisteredposttotheregisteredaddressoftheCompany.

WAIVER

The failure of the Company to exercise or enforce any right or provision of this Agreement will not constitute
a waiver of such right or provision. Any waiver of any provision of this Agreement will be effective only if
in writingandsignedbyRainet Technology.



RELATIONSHIP BETWEEN THE PARTIES

This Agreement is not intended by the Parties to constitute or create a joint venture, pooling arrangement,
partnership, agency or formal business organization of any kind. Rainet Technology and the User shall be
independent contractorswitheachotherforallpurposesatalltimesandneitherPartyshallactasorholditselfoutasan
agent or representative of the other Party nor shall create or attempt to create
liabilitiesfortheotherPartybyactingorholdingitselfoutas such.

MISCELLANEOUS

In addition to this Service Agreement the User agrees, accepts and acknowledges the Terms & Conditionson
Rainet Technology portal and such Terms & Conditions, as may be amended by Rainet Technology from
time to time.ThemostcurrentversionwouldalwaysbepublishedonRainet Technology’swebsite. Capitalized
terms if any not defined in this Agreement derive their meaning from the Terms & Conditions.User and
Rainet Technology shall collectively be referred to as “Parties” and singularly as “Party” in thisAgreement.
INWITNESSWHEREOFthePartiesheretohavehereuntosetandsubscribedtheirrespectivehandseffectiveasof the
Effective Date.

For and onbehalf of For and onbehalf of

Rainet TechnologyIndiaLimited

AuthorisedSignatory AuthorisedSignatory

Name:Rishikesh Rai AuthorisedSignatory

Designation:Director Designation:

SCHEDULEA

TheUserherebyagreestoensurethattheTransactionsdonotfacilitatetheoffer,saleandpurchaseofproductsand/orservicesenumeratedherein.

Weaponswhichincludefirearms,ammunition,knives,brassknuckles,gunparts,andotherarmaments;
Adult goods and services which includes pornography and other sexually suggestive
materials (includingliterature, imagery and other media); escort or prostitution services;
Website access and/or Websitemembershipsofpornographyor illegalsites;
Pyrotechnic devices, combustibles, corrosives and hazardous materials which includes
explosives andrelatedgoods;toxic,flammable,andradioactivematerialsandsubstances;
Unlicensed Alcohol which includes alcohol or alcoholic beverages such as beer,
liquor, wine, orchampagne;
Drugs and drug paraphernalia which includes illegal drugs and drug accessories,
including herbal drugslikesalviaandmagicmushrooms;
Drugtestcircumventionaidswhichincludesdrugcleansingshakes,urinetestadditives,andrelateditems;
Unlicensedpharmaceuticalsornon-approvedchemicals.
Bodypartswhichincludesorgansorotherbodyparts;
Bulkmarketingtoolswhichincludesemaillists,software,orotherproductsenablingunsolicitedemailmessages(spam);
Cable descramblers and black boxes which includes devices intended to obtain cable
and satellite signalsforfree;
Childandanimalpornographywhichincludespornographicmaterialsinvolvingminors;
CopyrightunlockingdeviceswhichincludesModchipsorotherdevicesdesignedtocircumventcopyrightprotection
Copyrightedmediawhichincludesunauthorizedcopiesofbooks,music,movies,andotherlicensedorprotectedmaterials;
Copyrighted software which includes unauthorized copies of software, video games
and other licensed orprotectedmaterials,includingOEMorbundledsoftware;



Counterfeit and unauthorized goods which includes replicas or imitations of designer
goods; itemswithout a celebrity endorsement that would normally require such an
association; fake autographs,counterfeitstamps,andotherpotentiallyunauthorizedgoods;
Endangered species which includes plants, animals or other organisms (including
product derivatives) indangerofextinction;
GamblingandCasinosBusinesses;
GovernmentIDsordocumentswhichincludesfakeIDs,passports,diplomas,andnobletitles;
Hackingandcrackingmaterialswhichincludesmanuals,how-
toguides,information,orequipmentenablingillegalaccesstosoftware,servers,website,orotherprotectedproperty;
Illegalgoodswhichincludesmaterials,products,orinformationpromotingillegalgoodsorenablingillegalacts;
Miraclecureswhichincludeunsubstantiatedcures,remediesorotheritemsmarketedasquickhealthfixes;
Preciousmetals,stonesandjewelry.
Offensivegoodswhichincludesliterature,productsorothermaterialsthat:
Defameorslanderanypersonorgroupsofpeoplebasedonrace,ethnicity,nationalorigin,religion,sex,orotherfactors;(b)Encourageorinciteviolentacts;or(c)Promoteintoleranceorhatred.
Offensive goods, crime which includes crime scene photos or items, such as
personal belongings,associatedwithcriminals;
Regulatedgoodswhichincludesairbags;batteriescontainingmercury;Freonorsimilarsubstances/refrigerants;
chemical/industrial solvents; government uniforms; car titles; license plates;police badges
and law enforcement equipment; lock-picking devices; pesticides; postage meters;
recalleditems;slotmachines; surveillanceequipment;goodsregulatedbygovernment
orotheragencyspecifications;
Businesseswhichconduct/dealinnuclearmaterials.
Securitieswhichincludegovernmentbondsorrelatedfinancialproducts;
Unlicensedforexandinternationalfundtransferbusinesses.
Unlicensed Tobacco and cigarettes which includes cigarettes, cigars, chewing tobacco,
and relatedproducts;
Traffic devices which includes radar detectors/jammers, license plate covers, traffic
signal changers, andrelatedproducts;
Liveanimalsor hides/skins/teeth,nailsandotherpartsetc. of animals;
User providing services that have the potential of casting the Payment Gateway
Facilitators in a poor
lightand/orthatmaybepronetoBuy&Denyattitudeofthecardholderswhenbilled(e.g.Adultmaterial/Maturecontent/Escortservices/friendfinders)andthusleadingtocharge
backandfraudlosses;
Businessesoutrightlybannedbylaw(e.g.Betting&Gambling/publicationsorcontentthatislikelytobe
interpreted by the authorities as leading to moral turpitude or decadence or incite
caste/communaltensions,lotteries/sweepstakes gamesofchance;
Businesseswheredirectors/beneficialownersarelocatedinFATFhighriskjurisdictions.
Clients/entitieswhichareregisteredasNGO,trustoranysuchcharitableinstitution.
Virtualcurrency,Cryptocurrency,prohibitedinvestmentsforcommercialgainorcreditsthatcanbemonetized,re-
soldorconvertedtophysicalordigitalgoodsorservicesorotherwiseexitthevirtualworld;
Moneylaunderingservices;
Databaseproviders (fortele-callers);
Bidding/Auctionhouses;
ActivitiesprohibitedbytheTelecomRegulatoryAuthorityofIndia;and
Anyotheractivities prohibitedbyapplicablelaw.Anyotheractivities
prohibitedbyapplicablelaw.Anyotheractivities prohibitedbyapplicablelaw.Anyotheractivities
prohibitedbyapplicablelaw.
Any product or service which is not in compliance with all applicable laws and
regulations whether, state,localorinternational,includingthelawsofIndia;

The above list is subject to additions/ changes (basis changes/ amendments to applicable laws) by Rainet
TechnologywithoutanypriorintimationtotheUser.


